SICURA" QuickStart Tutorial

SICURA™ QuickStart has made creating your own Virtual Assistant (known as Albert) simple for anyone, including non-
programmers. SICURA QuickStart takes Microsoft Word documents or Google Docs that are formatted in a specific way,
and ingests the information to create the content within Albert. To create a Word or Google Doc for Albert you need to
categorize your content using the ‘Styles’ mechanism. (i.e. Heading 1, Heading 2, etc.)

W g+ nohold-quickstart-sample-doc2 (1) - Microsoft Word - g
Home | Insert  Pagelayout  References  Mailings  Review  View  Add-ns o @
= ¥ cut - - R Find ~
= ’J, . Arial 6 v A A Aam | ® i AaBbCcl AaBbCcl | AaBb!| AaBbCc AaBbCcl AaBbCcl AsBbCeDe | % Aeplace
Bac e
Pﬂth Ff Format Painter (B r U - abe x, X° TNormal T Mo Spati.. | Heading1 | Heading2 Heading3 Heading4 Heading5 |- Eg;:s@f L select -
Clipboard = Font = Paragraph P Styles Editing
g
.
Geography
What is the capital of Italy?
The capital of ltaly is Rome. It is located toward the middle of Italy.
GERMANY
FRANCE
Located at the top of Microsoft Word
&« C | @ https://docs.google.com/document/d/14zddwPlwvGarvi6983435PfsBIxSoPild6LkirWyNRo/edit bl v |
f goog Y
it Apps [ Facebook [ Blogger: Blogger Das [} Welcome! | Linkedin 4 Twitter Ben NoHold media li- [ NoHold - First 8 Wee  [B] NoHold Messaging C @88 YouTube & Hootsuite jifi] Login | ExpressionEnc »

E noHold QuickStart Sample Document | nohokd.virtual agents @gmail.com ~

File Edit View Insert e Addons Help Last edit was seconds ago BT

»

# Editing -

& o~ T 0% Avial - % - B ZuA-ocH

lil
Il
-

1 2

Sample Document — Italy

¢ Geolgraphy

What is the capital of Italy?
The capital of ltaly is Rome. It is located toward the middle of ltaly.

FRANCE

Located on the top left of Google Docs




Here are a few ways to begin your journey to creating your own Virtual Assistant.

1. Use the Sample Document provided (link) as a starting point. This template is already formatted correctly using
various Headings. All you have to do is replace the current content with your own.

2. You can also make adjustments to already existing documents to make it compatible with Albert, such as product
manuals. With minimal effort, these long manuals turned into interactive Virtual Assistants. For example, below is a
screen shot of a sample product manual. As you can notice the whole document is written using the ‘normal’ styling.
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4. Product Installation J
4.1 Self»lnstallati!on
4.1.1 Home
To install this product in your home you will need the hardware provided, hammer, and aPhilips head =
screw driver. Note: You can also use a power drill. For more directions on home self-installationbecause
go to Section4.3
4.1.2 Business
While installing this preduct in a business location is very similar to installing it in a home, there L]
are some key differences.
1. When installing the product, make sure the box was labeled for “business use only.”
2. The product sheuld be placed in a secure/fairly isolated zone of the business. We
suggest an empty office.
4.2 Professional Installation
For professional installation, please contact the nearest company store toyou. Ask to set upan
By simply changing the existing categories to the appropriate Heading style (shown below), Albert is able to
understand the content.
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4. Product Installatjon <ﬂ

4.1 Self-Installation

4.1.1Home
To install this productin your home you will need the hardware provided, hammer, and a Philips hea
screw driver. Note: You can also use a power drill. For more directions on home self-installation becalise

go to Section4.3

4.1.2 Business
While installing this product in a business location is very similar to installing itin a home, there

are some key differences.

1. When installing the product, make sure the box was labeled for “business use only.”
2. The product should be placed in a secure/fairly isolated zone of the business. We

suggest an empty office.

4.2 Professional Installation

For professionalinstallation, please contact the nearest company store toyou. Askto set upan
appointment for someone to come outto your house toinstall your product. The installation time
typically takes no more than an hour for our professionals. No extratools will need to be provided by
you, our installers will bring everything needed.

3. Lastly, you can start from scratch. All you have to do is use the ‘styles’ feature to label your content. Text must be
labeled as Heading 1 for Albert to understand it as a category. Heading labels 2 and 3 can be used to identify sub
categories with in the main Heading 1 category. After categorizing the content with Headings, the solution text should
be typed in “Normal” style. For example, if you were creating an Albert out of information from an Employee

handbook, it might look something like this.
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Employee Handbook

Company Policies and Procedures (HEADING 1)

Leave Policies (HEADING 2)

Vacations (HEADING 3)
The company provides, as a benefit, paid vacations for its eligible employees. Forward requests for time off in advance to
a supenisor, who may approve or deny the request based on company resources. (NORMAL)

Sick Leave (HEADING 3)
Situations may arise where an employee needs to take time off to address medical or other health concerns. The
company requests that employees provide notification to their supenisor as soon as practicable when taking time off.

Pay Day (HEADING 2)
Checks will be distributed every 1% and 3" Friday of the month.

Employee Benefits (HEADING 1)

Health Insurance (HEADING 2)

The company makes group health benefits available to eligible employees and their family members. Eligible employees
are full time employees who have worked for [enter time] months. Part time employees are eligible if they work at least
[enter hours] hours per week and have been employed for [enter time] months.

*Disclaimer: The abowe information was obtained from a sample Employee Manual found on the web.

For more information on Albert, be sure to check out the resources page on the website. There you will find videos,
documents, and an Albert support Virtual Assistant that can help you with your questions regarding SICURA QuickStart,
24/7.

Q'Albert



https://www.nfib.com/documents/pdf/faststart/model-employee-handbook.pdf
http://www.albertizeit.com/support-and-resources.html

