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Add Albert to Facebook

Personal Facebook Profile

1. Login to your SICURA™ QuickStart account, and copy the URL located under the
Launch Albert button.

SI QuickStart

The platform to create your own Virtual Assistant - W Albert..

Teach Albert

# Title: ltalia, Author: Veronica Cech

mported from “noHold QuickStart Sample Document. docx” on 10/28/2016 12:25:54 PM

View Usage

2. Login to your personal Facebook account, and click Edit Profile located in the left tool
bar.
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3. Next, click on Contact and Basic Info. Paste the link to Albert in the website field and
click save changes. *Note: Don’t worry about picking and choosing between links, you
can add multiple websites.

L About

Overview

CONTACT INFORMATION

WWork and Education Email 1 email hidden from Timeline

Places You've Lived
+ Add a mobile phone

|| contact and Basic info
+ Add your address

Family and Relationships
+ Add a public key

Details About You
Life Events WEBSITES AND SOCIAL LINKS
Websites  nttp:wwwS.nohold net/Al

+ Add another website

@ Public v Save Changes Cancel

4. Direct people to find your Virtual Assistant (Albert) under About on your personal profile.

Timeline Friends Photos More ~

- About
To see what she shares with friends, send her a friend request. 2, Add Friend
Overview y - ) )
Coe  Works at noHold hitp:fwww5.nohold.net/Albert!
January 2013 to present login.aspx?pid=5&login=1
Work and Education

Places She's Lived Studied Psychology at San Jose State

: University

Contact and Basic Info Past: hitp:www5 nohold net/Albertlogin.aspx?
pid=5&login=1

Family and Relationships

Details About Veronica No places fo show
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Business or Fan Pages

1. Copy URL from SICURA QuickStart

SI QuickStart

The platform to create your own Virtual Assistant - e Albert..

Teach Albert

& Title: talia, Author: Veronica Cech

mported from "noHold QuickStart Sample Document.docx” on 10/28/2016 12:25:54 PM

View Usage

2. Login to the page you would like to share your Virtual Assistant with. *Note: This does
not work on personal FB profiles.

go Albert



3. Within the Sharing text box, paste the URL to your Albert and publish.

Albert i Liked Message = More +
@albertAl2
Home # status [8] Photo/Video B Offer, Event + -
About
ﬁ I've just creating my own Virtual Assistant about Italyl Check it out
Fhotos here: hitp:/Avww5.nohold.net/Albert/iogin. aspx?pid=58login=1|
Reviews
Pinterest Albert QuickStart
WAWWS.NOHOLD.NET
Videos
Likes Hide
Posts
Events
Services © © Boost Post mﬂ
Shop

4. Atfter publishing, go back to the post on your timeline and click on the Vv in the right
corner of the post. Select Pin to Top of Page.

Page Messages il Liked + Message « More
Sl 4 people reached Boost Post
About
-
Photos
ilm Like W Comment # Share
Reviews

Pinterest Albert
Videos ; Justnow - @ Pin o Top of Page

I've just creating my own Virtual Assistant abg Edit Post

Likes
here: hitp//www5 nohold net/Albert/login aspl change Date

Fosts | Embed

Albert QuickStart _
Events *  See more options

VWWWS. MOHOLD.NET
Services | Delete
Shop Turn Off Translations
MNotes
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5. A thumbtack in the upper right corner will confirm your post was successfully pinned to
the top of your page.

e Liked Message Share More +
Posts See All
Albert
8 mins - &

I've just creating my own Virtual Assistant about Italy! Check it out
here: http-/iwww5_nohold_ net/Albertlogin_aspx?pid=5&login=1

Albert

@albertAl2 Albert QuickStart
- WWWS NOHOLD.NET

I Hamea
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Add Albert to Instagram

1. Login to your Instagram account

2. Click Edit Profile

sarahzodiacal

243 posts 468 followers 254 following

Sarah_Zodiacal #life, #family, #fitness, #bayarea. My fitness journey | %
YouTube: Sarah Zodiacal Facebook: facebook.com/sarah.zodiacal.b @Snapchat;
SarahSmoochez youtu.be/DUsULQnXdsY

3. Login to your SICURA™ QuickStart Account. Copy the Albert URL.
SI QuickStart

The platform to create your own Virtual Assistant - e Albert..

Teach Albert

# Title: Italia, Author: Veronica Cech
mported from "noHold QuickStart Sample Document.docx” on 10/28/2016 12:25:54 PM

http:/fwww5.nohold. net/Albert/login.aspx?pid=5&login=1

View Usage

go Albert



4. Return to your Instagram Edit Profile page, and paste the Albert URL into the Website
edit field. Click the submit button to save your changes.

{d sarahzodiacal

Name Sarah_Zodiacal
Username sarahzodiacal
Website w5.nohold.net/Albert/login.aspx?pid=13&login=1 C:I
Bio #life, #family, #fitness, #bayarea. My fithess
journey! || 1% v
WY Tiha Sarah Padiacal /:

o
5. Click on the Profile Icon - "~ to view your profile, and your albert link should be the
clickable link in your bio section.

Sarah Zodiacal Try my chatbot! www5b.nohold.net/Albert/login.aspx?
pid=13&login=1

go Albert



Adding Albert to Salesforce

1. Copy URL from SICURA QuickStart

SI QuickStart

The platform to create your own Virtual Assistant - W Albert..

Teach Albert

# Title: ltalia, Author: Veronica Cech
mported from "noHold QuickStart Sample Document. docx” on 10/28/2016 12:25:54 PM

View Usage

2. Sign into Salesforce

3. Click + sign to open All Tabs page

¥
salesforce ‘T Search.. Search

m Opportunities  Accounts Contacts Leads Reports Dashboards Profile Datﬂ.comI +I

Francesco Ventura Help & Training

R i Francesco Ventura
Wednesday Movember 30, 2016
SIETELL JpL Show Feed

Unresolved liems

Dashboard Refresh

s of 1/16/2015 4:00 PM. Displaying dsta as Veronica Cech.

McAfee
HCL America Inc

- Users Logged In # Completed Activities
«
¢ Dell Last 7 Days Last 30 Days
«
|

Accenture Assigned

= n Veronica Cech
&/ Renee Davis
& Reliant Energy \ Diego Ventura
&/ Richard Vidal A FrancescoVentura

& Macquarie
& Computershare

‘Custom Links

4. Click Customize My Tabs

Sum of Active

go Albert

Record Count
004

Information Added to Salesforce

# of Accounts

Record Count
(Thousands)

A

g@@@@ ‘"v*’%gg%g

Created Date



salesforce

Search.. Search Francesco Ventura Help & Training M

Home Opportunities Accounts Contacts Leads Reports Dashboards Profile Data.com n

Create New. All Tabs Help for this Page &

Use the links below to quickly navigate to a tab. Alternatively, you can add a tab to your display to better suit the way you work.

il

£ Unresolved ltems View: Add Tabs to Your Default Display§ fe L0000 abs

Recent ltems -at] ) About Marketo “0 Groups

T McAfes Accounts ﬁ Home

| HCL America Inc .

= 2 e 0 e

| Accenture ‘,. . Campaigns Tell me morg! R"- Leads

) BP
EeroELs ( cases % Linkedin Activity
Reliant Energy €1 Chatter ; i

&) Richard Vidal

' Macquarie 2. ChatterGenius [} Manage CampaignMemberDeletions
&/ Computershare

L

@ Marketo

.«f ) Marketo Lead Management

W Recycle Bin

/% 2 Nachhnarde . Markaofn Calae Incinht Canfin

5. Expand Create and click Tabs in left menu

lesforce - Professional Edition - Internet Explorer =] 3]
ohold. my.salesforce.com/p/setup layout/ConfigureMyTabs?retURL =%2Fhome%2FshowalTat O j 9 \§| AP Customize My Tabs ~ Salesf... I {0 5.7 i3
Quick Find / Search... i i
| | Customize My Tabs Helpfor tis Page €
Expand Al | Collzpse All
Choose the tabs that will display in each of your apps
Lightning Experience
Custom App:
salesforce1 Quick Start Sales
Force.com Home Available Tabs Selected Tabs
About Marketo Home
3 Albert ~ Opportunities
EYSIEOVE IS Campaigns Add  |Accounts Up
Cases Contacts
Personal Setu Chatter u Leads tJ
P ChatterGenius 4 Reparts -
»| My Personal Information Contracts Remove [Dashboards Down
B Documents Profile
*/ Email Dupe Dive Data.com
+| Import Duplicate Record Sets v
»| Desktop Integration Files
»| My Chatter Settings
*| My Social Accounts and Contacts save | [Cancel
*| My Connected Data
App Setup
Custom Labels
Objects
Picklist Value Sets New!
Packages
Report Types
Action Link Templates —
¥ Global Actions @ Chat v

6. Under Web Tabs click New
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€ Custom Tab
[® nts: fnaold. iy salesfor Jsetupji so7setupid =CustomTabssretURL =% 2Fuezr: O ]| G || % | @8 Custom Tabs ~Salesforca ... X A

L )
salesforce 1 Search.. Search FrancescoVentura ~  Help & Training m
2]

v Salesforce - Professional Edition - Internet Explorer =]

Home Opportunities Accounts Contacts Leads Reports Dashboards Profile Data.com +

‘ Quick Find / Search. ‘ CUStOm TabS Help for this Page &

Expand All | Collapse All ) o )
You can create new custom tabs to extend Salesforce functionality or to build new application functionality.
Lightning Experience i
Custom Object Tabs look and behave like the standard tabs provided with Salesforce. Web Tabs allow you to embed external web applications and
content within the Salesforce window. Visualforce Tabs allow you to embed Visualforce Pages. Lightning Component tabs allow you to add Lightning

Salesforce1 Quick Start Components to the navigation menu in Salesforce1. Lightning Page tabs allow you to add Lightning Pages to Salesforce1 and Lightning Experience.
Force.com Home Custom Object Tabs New | What Is This?
5 Action Label Tab Style Description
System Overview .
Edit % Marketo Sales Insight Config Marketo Sales Insight Enable Marketo Sales Insight and enter APl credentials.

Personal Setup

Web Tabs lew @Nhat Is This?
My Personal Information

0
» Email Action Label Tab Style Description
* Import Edit I About Marketo m About Marketo
» Desktop Integration
¥ My Chatter Settings Edit|Del  Albert noHold Virtual Assistant
¥ My Social Accounts and Contacts Genius for AppExchange allows Salesforce.com organizations access 1o easy-1o-use Marketing
+) My Connected Data Edit +, Genius.com B Peaple Automation, Demand Generation and Email marketing solutions designed to meet the specific
needs of your organization.
Edit | Del Gefting Started [ | Big top
App Setup Getting Started
T
¥ Customize Edit | Del [social E]
8 Create Google AdWords [ Hand:
s Eit % Sag
Custom Labels Edit 4, Marketo Marketo
Chijects
; Edit 4. Marketo Lead m M.a, Le?af ® Chat o

Picklist Value Sets New! Management

7. Follow prompts

a. Choose window size, we recommend Full page width

b. Choose URL as Tab Type, enter a Tab Label and Name and set Content
Frame Height to 600

c. Under Button or Link URL paste your Virtual Assistant link *Make sure to use
https instead of just http

d. Enable visibility to Default On

e. Use checkboxes to Add to Custom Apps and Save

8. Confirm your new tab works
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s
salesforce 'T Search.. Search FrancescoVentura ~  Help & Training m

Home Opportunities Accounts Contacts Leads Reports Dashboards Profile Data.com +

Albert for: Testing 607
aa .

By Frankie
back feedback close
How can | help you today?

Please select from the following:

- Geography

Demographics

Economy

= Culture

Politics

go Albert



